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Abstract: The integration of digital technologies and Artificial Intelligence (AI)
in English Language Teaching (ELT) has significantly transformed modern
educational practices. While these innovations provide numerous opportunities for
personalized learning, interactive instruction, and increased accessibility, they also
introduce critical challenges. This article examines the major issues associated with the
implementation of Al and digital tools in ELT, including teacher readiness, learner
dependency, ethical concerns, and assessment reliability. The study highlights the need
for a balanced and pedagogically sound approach to technology integration. The
findings suggest that effective use of Al in ELT requires proper training, critical
awareness, and strategic implementation to enhance learning outcomes without
compromising academic integrity.
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Introduction. In the 21st century, digital transformation has become a central
element of education, particularly in the field of English Language Teaching (ELT).
The emergence of Artificial Intelligence (Al), online platforms, and interactive tools
has revolutionized traditional teaching methodologies. Technologies such as
automated language applications, virtual classrooms, and Al-based writing assistants
are increasingly used to support language acquisition.

Despite these advancements, the integration of digital technologies in ELT
presents significant challenges. Many educational institutions struggle to adapt to
rapidly evolving technological environments, and teachers often lack the necessary
skills to effectively incorporate Al into their teaching practices. Moreover, excessive
reliance on technology may hinder learners’ critical thinking and language production
abilities.

This study aims to explore the key challenges and opportunities associated with
digital technologies and Al integration in ELT. It seeks to provide a comprehensive
understanding of how these innovations influence teaching and learning processes.
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Literature review. Recent research has extensively discussed the role of digital
technologies in language education. According to Smith (2020), digital tools enhance
learner engagement and provide access to authentic materials, which are essential for
developing communicative competence. Similarly, Johnson and Brown (2021) argue
that Al-powered platforms can offer personalized learning experiences by adapting to
individual learner needs.

However, several scholars highlight the limitations of these technologies.
Richards (2022) emphasizes that teachers often lack digital literacy skills, which limits
the effectiveness of technology integration. Additionally, Zhao (2021) points out that
students may become overly dependent on Al tools, reducing their ability to think
critically and produce original language.

Ethical concerns also play a significant role in this discussion. According to
Williams (2023), issues such as data privacy, plagiarism, and academic dishonesty are
increasing with the use of Al-based tools. These challenges indicate that while
technology offers numerous benefits, it also requires careful regulation and
pedagogical consideration.

Methodology. This study employs a qualitative research approach based on the
analysis of existing literature and current educational practices. Data were collected
from academic journals, books, and online resources related to digital technologies and
Al'in ELT.

The research focuses on identifying common themes and challenges associated
with technology integration. Comparative analysis was used to evaluate different
perspectives and approaches in the field. This method allows for a comprehensive
understanding of the current situation and provides insights into potential solutions.

The integration of digital technologies and Artificial Intelligence (Al) into English
Language Teaching (ELT) has led to significant transformations in both pedagogical
approaches and learning environments. However, alongside its advantages, this
integration presents a range of complex challenges that need to be critically examined.

One of the most pressing issues is the lack of adequate teacher training in digital
competencies. While modern classrooms increasingly rely on technological tools such
as Al-powered platforms, learning management systems, and automated feedback
applications, many teachers are not sufficiently prepared to use them effectively. This
gap often results in superficial use of technology, where digital tools are employed
merely for presentation purposes rather than for enhancing deep learning.
Consequently, the pedagogical potential of Al remains underutilized. Continuous
professional development programs are essential to equip teachers with both technical
skills and methodological knowledge.

Another significant concern is the growing dependency of learners on Al tools.
Applications such as automated translators, essay generators, and grammar correction
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software have made language learning more accessible. However, excessive reliance
on these tools may hinder students’ ability to think critically, construct sentences
independently, and develop authentic language proficiency. Instead of actively
engaging in the learning process, students may become passive users of technology.
This dependency raises important questions about the long-term effectiveness of Al-
assisted learning and the development of cognitive and linguistic skills.

The issue of the digital divide further complicates the integration of technology
in ELT. Not all learners have equal access to digital devices, stable internet
connections, or modern educational platforms. This inequality creates disparities in
learning opportunities and outcomes. Students from under-resourced backgrounds may
struggle to keep up with their peers, leading to a widening educational gap. Addressing
this issue requires institutional support, government investment, and inclusive
educational policies aimed at ensuring equitable access to technology.

Assessment in technology-enhanced learning environments also poses a major
challenge. Traditional forms of assessment, such as written exams and standardized
tests, are often inadequate for evaluating students’ true language abilities in a digital
context. Al tools can assist students in completing assignments, making it difficult for
educators to determine the authenticity of their work. This calls for the development of
alternative assessment methods, such as project-based evaluation, oral examinations,
and continuous formative assessment, which focus on students’ actual performance and
communicative competence.

Ethical concerns represent another critical dimension of Al integration in ELT.
The use of Al raises questions related to data privacy, academic integrity, and
intellectual property. Many digital platforms collect and store user data, which may be
vulnerable to misuse or unauthorized access. Furthermore, the ease of generating
content through AI increases the risk of plagiarism and academic dishonesty.
Educational institutions must establish clear guidelines and ethical standards for the
responsible use of Al in learning environments.

In addition to these challenges, the changing role of teachers must be considered.
In traditional classrooms, teachers were the primary source of knowledge. However,
with the rise of Al and digital tools, their role has shifted towards that of a facilitator,
mentor, and guide. This transition requires a redefinition of teaching practices and
professional identity. Teachers must learn how to balance technology use with human
interaction, ensuring that the learning process remains meaningful and student-
centered.

Despite these challenges, it is important to acknowledge the opportunities that
digital technologies and Al offer. Personalized learning, immediate feedback, and
access to authentic materials can significantly enhance language acquisition. Al-
powered systems can adapt to individual learner needs, providing customized exercises
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and recommendations. However, these benefits can only be realized if technology is
used thoughtfully and strategically.

The findings indicate that the integration of digital technologies in ELT is both
beneficial and problematic. On one hand, Al tools provide innovative ways to enhance
learning through personalization and interactivity. On the other hand, they create new
challenges that educators must address.

To overcome these issues, it is essential to provide teachers with professional
development programs focused on digital literacy. Educators should be trained not only
in using technology but also in integrating it pedagogically.

Furthermore, a balanced approach is necessary. Technology should be used as a
supportive tool rather than a replacement for traditional teaching methods.
Encouraging students to think critically and use AI responsibly is crucial for
maintaining academic integrity.

In conclusion, the integration of digital technologies and Al in English Language
Teaching represents a significant shift in modern education. While it offers numerous
opportunities for improving teaching and learning, it also introduces complex
challenges.

Addressing these challenges requires collaboration between educators,
institutions, and policymakers. By developing effective strategies and promoting
responsible use of technology, it is possible to maximize the benefits of Al while
minimizing its drawbacks.
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